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INTRODUCTION
SMEs have a role in enhancing public welfare significantly and providing job opportunities in Indonesia. The increase in local government revenues is supported by SMEs, and the number of SMEs has implications for labor absorption. Partomo (2004) mentions that small industries contribute to economic development, provide job opportunities and reduce urbanization.
However, SMEs that operate in Indonesia have not applied modern organizational systems and modern operational management. They run their activities, such as production, raw material procurement, marketing, administration, and bookkeeping, based on traditional methods (Tambunan, 2010) . Hafsah (2004) explains that this current condition of SMEs creates internal problems (limited capital; limited human resources; and weak networking), and external problems (macroeconomic conditions; limited facilities; limited infrastructure; decentralization effect; international free trade effect; and limited market access). Tambunan (2008) argues that the low productivity of SMEs is caused by both low quality technology and human resources. The low quality of the human resources is indicated by the low number of businessmen who have graduated from universities (only 2.2 percent). The obstacles which are faced by SMEs are capital, marketing, lack of knowledge, and low quality human resources. Knowledge is an important factor for enhancing the competitiveness of SMEs. The weakness of SMEs due to lack of knowledge influences SMEs' internal conditions, such as (1) lack of awareness and willingness to develop advanced knowledge; (2) lack of capital to develop high quality, cutting edge technology; (3) lack of ability to gain access to business networking; (4) lack of access to knowledge and technology.
Nowadays, mastery of knowledge is the key to beating the competition. Mastery of knowledge is embodied in technology, work methods, and work culture. Increased SME competitiveness will lead to productivity and state revenue contribution. The role of government in developing SMEs is very important. However, there are several obstacles to the development of SMEs through government assistance. In South Korea, a survey was conducted by The Small Medium Business Administration (SMBA) and Korean Women Entrepreneurs Association (KWEA) (2007) , and the results show that SMEs have difficulties with economic activities such as financing, sales, providing labor, business information, and research and development.
This current study tests the research model which was developed by Lee, Sohn and Ju (2011). Our research model will be used to determine government support toward SMEs, and the factors which motivate businessmen to develop their businesses, such as individual capacity, family life, social networking, and business environment. These results will help the local government to design policies which will support the development of SMEs.
The remainder of the paper is organized as follows: section 2 reviews the relevant literature and then develops the hypothesis; section 3 describes the research design; section 4 reports and discusses the results; finally, section 5 provides a conclusion.
LITERATURE REVIEW
The Ministry of Industry and Trade divides SMEs' problems into two categories: internal and external. An internal problem is one which is related to businessmen, and an external problem is one which has been given to businessmen. The following are examples of internal problems: (1) low levels of awareness and willingness of the businessman to implement knowledge and technology; (2) lack of capital to repair technologically complex machines; (3) lack of ability to take advantage of business opportunities; (4) lack of access and information related to technology and knowledge. The following are examples of external problems: (1) most research and development results have no implications for the development of SMEs; (2) the results of the process of transfer of technology to SMEs show that such a transfer has been ineffective -a lack of suitable mentoring has been noted by researchers as the reason for this; (3) publications on the results of research and development of SMEs are still limited, and are difficult to gain access to; (4) lack of financing for knowledge and technology development.
Cowling and Taylor (2001) determined the human capital factors related to businessmen, such as the ability to create jobs, level of experience, customer relationship and the ability to maintain a relationship with the supplier. Human capital is represented by experience, professionalism, financing ability and managerial style. Cooper and Gascon (1992) argued that the performance of female entrepreneurs is affected by human capital (i.e. level of experience, educational level, age, and goals). Brush (1992) found that business experience, business technique, educational level, motivation and use of mentors have an influence on the level of performance.
Schmidt and Parker (2003) examined family factors related to female entrepreneurs (i.e. family pressure, being in charge of a business and commitment to family). Shelton (2006) explained that homework and child caring are obstacles which are faced by female entrepreneurs. Carter and Shaw (2006) focused their research on the impact of pregnancy, child caring and vacation on experienced entrepreneurs. Kim and Ling (2001) showed that conflicts between family members affect work satisfaction, marriages, and day-to-day living. Rosti and Chelli (2005) explained that factors in the business environment which have a relationship with female entrepreneurs (i.e. gender discrimination, prejudice, market conditions, job conditions) have a significant impact on the activities of female entrepreneurs. With regard to the economic environment and socio-economic conditions, Minniti and Nardone (2007) examined economic activities conducted by female entrepreneurs. The business environment influenced female entrepreneurs' satisfaction with the economic activities that they conducted (Morris, 2006) . Schmidt and Parker (2003) explained the relationship between market structures, business conditions and investment climate to gender based satisfaction with economic activities. Woolcock (1998) found that social networking has a positive impact on increasing financing and community development. Haynes and Haynes (1999) 
RESEARCH METHOD

Data and Sample
The population for the study were SMEs located in Banyumas District. Products from Banyumas District are of a high quality for export but the productivity level is still low. Purposive random sampling was used to take a sample. The sample was taken from the superior products of SMEs in Banyumas District: coconut sugar, essential oil and batik (traditional clothes). Data presented in this paper were collected by distributing 200 questionnaires, which represented the quantity of SMEs producing coconut sugar, essential oil and batik in Banyumas District. Only 129 questionnaires representing a response rate of 64.5% were deemed valid for further analysis.
Research Variables and Questionnaires
A questionnaire was developed based on research conducted by Lee et al. (2011) . There are 33 question items in the questionnaires. The questionnaires were modified based on the characteristics of Banyumas District. The independent variables are individual capacity, family life, social networking, business environment, government support policy and government support process. The moderating variable is satisfaction, and performance is the dependent variable. A Likert scale was used to measure all question items, with 1 point being assigned to the lowest answer and 7 points to the highest answer.
RESULTS
Measurement Model
To assess the adequacy of the measurement model, tests were performed for convergent and discriminant validity. The recommended threshold values for these two are 0.6 for composite reliability (CR) coefficients and 0.5 for average variance extracted (AVE) (Bagozzi and Yi, 1988 
Hypothesis Testing
Partial Least Square was used to test the hypothesis. Table 2 The coefficient between family life and individual capacity shows a positive coefficient of 0.282 and is significant at the 0.10 level (Table 2) . Hypothesis 2, which states that family life has a direct positive relationship to individual capacity, was supported statistically. Individual capacity has a positive correlation (0.179) to social networking and is significant at the 0.10 level (Table 2) . Hypothesis 3, which states that individual capacity has a direct positive relationship to social networking, was supported statistically. Hypothesis 4, which states that social networking, government support process, and government support policy have a positive relationship to the business environment, was supported statistically. The path coefficient of social networking (0.173), government support process (0.475) and government support policy (0.219) is positive and is significant at 0.10. The relationship between satisfaction and performance shows a positive coefficient (0.506) and is significant at the 0.10 level. This indicates that hypothesis 5 was supported statistically. Based on the above results, social networking, government support process and government support policy show a positive correlation to satisfaction. The local government has issued regulations supporting the existing SMEs, however, it seems there were many problems with the implementation of this support. For instance, the local government only focused on reducing unemployment by increasing the number of SMEs. On the other hand, they paid less attention to employing advanced strategies to defeat the global competition. Satisfaction has a positive relationship to performance, so the local government should consider how to design regulations related to the development of SMEs. They also should support SMEs by implementing an advanced strategy to achieve global competitiveness. These results are consistent with previous studies (e.g., Lee 
CONCLUSIONS
The tests for convergent and discriminant validity indicates that we have reliable measures and more than 50 percent variance in the items is explained by the latent variables. The results of the hypothesis testing show that individual capacity and family life have a negative path coefficient, while social networking, business environment, government support policy and government support process have a direct positive influence on entrepreneurs' satisfaction and have a positive path coefficient; therefore, Hypothesis 1 could not be supported statistically. Hypothesis 2, which states that family life has a direct positive relationship to individual capacity, hypothesis 3, which states that individual capacity has a direct positive relationship to social networking, hypothesis 4, which states that social networking, government support process, and government support policy have a positive relationship to the business environment, and hypothesis 5, which states that entrepreneurs' satisfaction has a direct positive relationship to performance, were supported statistically.
The result of factors which motivated businessmen to develop their business shows that family life has a positive direct influence on individual capacity and an indirect relationship to social networking. Individual capacity has a direct positive influence on social networking. Both family life and individual capacity have no direct positive influence on business environment. Here, social networking is important for the entrepreneurs because social networking helps entrepreneurs to increase financing and facilitate business activities; thus, it can help entrepreneurs to keep their businesses in operation.
The results have exhibited factors that have an influence on SMEs' performance with satisfaction as a moderating variable. The government support policy and government support process are important factors which have an impact on businessmen's satisfaction. Satisfaction has a positive relationship to performance, so the local government should consider how to design regulations related to SMEs' development. They also should support SMEs by implementing an advanced strategy to achieve global competitiveness. This result implies that a public policy to support the performance of SMEs should be designed by the local government. The local government has issued regulations supporting the existing SMEs, however, it seems there were many problems in the implementation of this. For instance, the local government only focused on reducing unemployment by increasing the number of SMEs. On the other hand, they have paid less attention to applying advanced strategies to beat the global competition. This research has the limitation of using a small sample (only one district) and so it should increase the number in the sample in any future research.
